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Community Manager
Location: Shanghai
Sector: Cosmetic
Profile: Local

ABOUT THE COMPANY

Our client’s international company was created around 30 years ago, it is a recognized French cosmetic
brand. Balancing science and nature with a touch of luxury, our client is always on the cutting edge of the
antioxidant grapes and grapevine extracts, to offer unique skincare experience, combined to the latest
technologies while preserving the environment.

MISSION
Set up a community management system for our client in different platforms.

MAIN RESPONSIBILITY
You are responsible for the operation of private domain traffic pools (mainly WeChat community group)
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1. Plan and build a private domain traffic system and continuously obtain, retain and convert traffic
from multiple channels to grow brand traffic pool. Be responsible for guiding users to add official
WeChat through multiple channels.
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2. Edit community operation techniques, management norms, incentive systems, etc., establish
fission, sharing mechanisms, and promote old users to promote new users.
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3. Create a warm and personalized IP person-type circle of friends and ensure that more than 3
moments are updated every day.
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4. Create a good community atmosphere to bring users a better shopping and communication
experience and improve user retention. Operational solutions and strategies for activity and
viscosity to continuously improve customer loyalty and stickiness, enhance repeat purchase rate
and GMV;
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5. Responsible for cooperating with content, products and design service, analyzing relevant
problems and pain points, proposing corresponding improvement plans, and optimizing service
processes.

With over 10 years of experience, CCl FRANCE CHINE Recruitment Department supports companies in their
recruitment needs and helps candidates find a professional opportunity across China.

To access more job offers, consult ccifc.org


https://www.ccifc.org/services/hr-services.html
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QUALIFICATIONS

Education/Experience
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1. More than three years of experience in community operation management with a certain level of
copywriting skills.
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2. Having interests in the beauty industry with a general knowledge of cosmetics market.
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3. Cheerful personality, high emotional intelligence, enthusiastic and affinity, good execution ability
and teamwork spirit
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4. Strong client-facing and communication skills while sales result oriented.
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5. Working knowledge of Microsoft Office applications, Wechat / Tmall environment.
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6. Good command of written and spoken English to be able to work with global team.
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Other Skills:
¢ Able to adapt and succeed in a changing environment.
*  Flexibility & agility to perform different day-to-day tasks or multitask based on business needs with
a positive attitude.

APPLICATION
Please send your resume and your motivation letter to: sh-recruitment@ccifc.org
Mail subject: Community Manager

With over 10 years of experience, CCl FRANCE CHINE Recruitment Department supports companies in their
recruitment needs and helps candidates find a professional opportunity across China.

To access more job offers, consult ccifc.org


https://www.ccifc.org/services/hr-services.html
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