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Production Manager

TR
Location: Beijing, China
Starting date: ASAP

ABOUT THE COMPANY:
EdksTE

Building on over 30 years of successful presence in capital markets with over 200 clients and
36,000 users worldwide, this company has developed an unmatched competence in the design
and implementation of integrated trading, risk management, processing and clearing solutions
for buy- and sell-side financial institutions, corporations and utilities located across the globe.
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RESPONSIBILITIES
TERE

Your responsibilities will cover the 4 main axis of deliveries below:
TR HR TR R 25 A 44> 2207 1

= Manage support services for a portfolio of clients with operational excellence
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Ensure quality and optimized delivery of our support services for a portfolio of clients, in line
with our contractual obligations and by applying our support methodologies:
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« Organize the support activities for your clients, define and optimize staffing require-
ments
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« Ensure availability of suitable support structures at us and at the clients
B EORIRATTANZE A 3 R SR 45

« Monitor and improve key performance indicators related to the quality of the service or
the instance
Mo A5 R S 5 il 5% B S4B 5 B A K ) SR B S R B A

o Acta project coordinator for the delivery of change requests raised by your clients
FRBIH PR, 5T 5 AR B K

= Build strategic partnership with client support organization
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Grow as a strategic trusted and valued partner of your portfolio of clients:
F A %5 A0 FRABLAS A5 RN 2 AL ) A S A AR
o Develop a mutually beneficial long-term partnership between the company and the cli-
ent support organization
TEA F %S 2 SRR 2[R S B B R K IH AR R R
« Advise clients on how to efficiently support the Company and leverage its usage
R T AR] A Rt SCRF 2 =) R FH A
o Create adequate communication and streamlined processes between the Company and
client support teams
FE N W) A% 3 S 4 AT DA 2 IATEE ST 78 5 R V) 38 AT T 0 A
« Monitor and improve client satisfaction while controlling support cost
PRI s P, [R]IR ) S AR
« Collaborate with the Company’s Client Manager to identify and pursue opportunities to
expand usage of our Solution at your clients
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= Develop production support practice
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As an active member of the Production Management Domain, you play a part in shaping the
Company production support practice:
VR 77 PRSI TS BR A 0%, S AE B 3w A 77 SCRF S B T T A 4555 B 2R H -
« Lead, or contribute to, global initiatives aimed at improving the processes or tools used
in delivering support services
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« Train and coach support coordinators on best practices, and leverage your expertise and
experience to help them develop their skills and meet their business objectives
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= Transition and delivery of production management under SaaS managed services
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Ensure quality and optimized delivery of production management services under Saas in line
with our contractual obligations while applying the Company’s transition and support
methodologies and best practices:
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« Transition to Cl leveraging the MVP RTP built by the RTP initialization workstream
M RTP #laa A AR AL 2 MVP RTP 1 2 Cl
« Define operating model for production releases working closely with the SO team, align
with the client and deploy the model
5 SO BIRNEVI&1E, & AEM RABRERT, 5% P (re7—BUFE 251
« Coordinate onboarding of the teams on the CI/RTP operating model
P CI/RTP iz & B A 1 NFRER 1|
« Coordinate continuous sprint backlog grooming (i.e., standard CR, fast track/P2, P1,
patch deliveries), configuration build & validation at the respective quality gates, contin-
uous enrichment of the RTP for the BAU production changes
PrRRRSE PR AR B 3 (RIAR7E CR. PRsU@EIE/P2. P1. #h T 224D , fE& B RRE AT
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o Work closely with the Cl engineers in orchestrating the periodic Cl health checks and re-
views
L5 Cl TR YIEAE, Wi B0 CI fid R 2 AN B 7
« Under SaaS managed services, lead the incident management, request management,
EOD management, monitoring, environment management, preventive maintenance
(e.g. corrective actions in line with plan to improve instance quality), light evolutions of
the instance (e.g. SaaS production rollout, patch deliveries, changes of final configura-

tion)
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« Excellent communication (both verbal and written) and presentation skills
MFHEIE CHSLAS D A 15

« Strong stakeholder and change management skills to manage complex client relation-
ships
SRORHI R S AR AR A A e, DIEBHEREE KA

« Leverage collective intelligence with a strong commitment to align different opinions
and lead with excellence
MASEAREE, Rt T AR, PAa#kr) 77 2080 F

« Ability to demonstrate long-term thinking for value creation over short-term solutioning
Refl N EOE K H B e, A2 5 o7 &

« Ability to prioritize and multi-task in a fast-paced environment
REMEAE PR Z2 A BT P L e Ab 38 22 AT 5%

« Experience and knowledge in Capital Markets platforms is a plus
A& FARTIF G AR FRF R

« Experience in supporting mission critical IT platforms in a managerial capacity is a plus
AE A I SCRFREAT S 1T FEMAERE I

o Fluent in Mandarin and English, both written and spoken.
Y E A G R, AAE S IEA G

APPLICATION:
FSH

Please send your resume to: bj-hr@ccifc.org
EEEBEARRAZEME: bi-hr@ccifc.org

Beijing Shanghai South China
Suites 201-222, 2F, Building 81, No 4 Gongti North Road, 2/F, Mayfair Tower, 83 Fu Min Road Shanghai Room 802, Leatop Plaza, 32 Zhujiang Dong Road Guangzhou
EVEE TR A A% P E TR 2 g A hEVEE TR 2T I A%
et X TR L ER4 5,81 5B /2201 —222% iR R8s B R K 2k J7UIH T BRI 0 X BRTT R %32 5, Al i) 17818025
Tel.: +86 (10) 6461 0260 - Fax: +86 (10) 6461 2990 Tel.: +86 (21) 61327100 - Fax: +86 (21) 61327101 Tel.: +86 (20) 2916 5510 - Fax: +86 (20) 2916 5535

www.ccifc.org


mailto:bj-hr@ccifc.org
mailto:bj-hr@ccifc.org

